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-6?489FP A46O>4@< CB;A464F9?PAB= D9H?9>E<< >4> BEB;A4A<S EB69DL49@OI 89=EF6<= < 
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-E4@BEB;A4A<S, 6>?RK4RM97B ECBEB5ABEFP EBEFBSA<9, 6<89FP A4CD46?9A<S D4;6<F<S 
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-Q@C4F<<, 6>?RK4RM9= ECBEB5ABEFP CBA<@4FP Q@BJ<BA4?PAB9 EBEFBSA<9 8DG7<I, GK<FO64FP 
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>1@07>20=8O (107>2K9 C@>25=L) 4>;6=K >B@060BL: 
1) %HBD@<DB64AABEFP CD98EF46?9A<= B DB?< < @9EF9 H<;<>< < 4EFDBAB@<< 6 EB6D9@9AAB= 
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F9C?B6B9 D46AB69E<9, <EC4D9A<9, >BA89AE4J<S, C?46?9A<9, >D<EF4??<;4J<S, ><C9A<9, 
6?4:ABEFP 6B;8GI4, E6S;P ED98A9= ><A9F<K9E>B= QA9D7<< F9C?B6B7B 86<:9A<S @B?9>G? E 
45EB?RFAB= F9@C9D4FGDB=, CB6OL9A<9 846?9A<S 74;4 CD< 97B A47D964A<< 6 ;4>DOFB@ EBEG89, 
E6S;P @9:8G C4D4@9FD4@< EBEFBSA<S 74;4 6 <;BCDBJ9EE4I; Q?9>FD<;4J<S F9?, 6;4<@B89=EF6<9 
;4DS8B6, A47D964A<9 CDB6B8A<>4 E FB>B@, 6;4<@B89=EF6<9 @47A<FB6, Q?9>FDB@47A<FA4S 
<A8G>J<S, 89=EF6<9 @47A<FAB7B CB?S A4 CDB6B8A<> E FB>B@ < 86<:GM<=ES ;4DS8, 
Q?9>FDB@47A<FAO9 >B?954A<S < 6B?AO, CDS@B?<A9=AB9 D4ECDBEFD4A9A<9 E69F4, BFD4:9A<9, 
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HBFBQ?9>FD<K9E><= QHH9>F, E69FB6B9 846?9A<9, 6B;A<>AB69A<9 ?<A9=K4FB7B EC9>FD4 4FB@4 
6B8BDB84, 9EF9EF69AA4S < <E>GEEF69AA4S D48<B4>F<6ABEFP; 
3) �?489A<9 BEAB6BCB?474RM<@< H<;<K9E><@< CBASF<S@< < 69?<K<A4@<, 
I4D4>F9D<;GRM<@< H<;<K9E><9 CDBJ9EEO (E6S;4AAO@< E @9I4A<K9E><@ 86<:9A<9@, 
6;4<@B89=EF6<9@ F9?, @9I4A<K9E><@< >B?954A<S@< < 6B?A4@<; 4FB@AB-@B?9>G?SDAO@ 
EFDB9A<9@ 69M9EF64, F9C?B6O@< CDBJ9EE4@<; Q?9>FD<K9E><@ < @47A<FAO@ CB?S@<, 
Q?9>FD<K9E><@ FB>B@, Q?9>FDB@47A<FAO@< >B?954A<S@< < 6B?A4@<; BCF<K9E><@< S6?9A<S@<; 
>64AFB6O@< S6?9A<S@<, EFDB9A<9@ 4FB@4 < 4FB@AB7B S8D4, D48<B4>F<6ABEFPR); 6?489A<9 
BEAB6BCB?474RM<@< 4EFDBAB@<K9E><@< CBASF<S@<, CB;6B?SRM<@< I4D4>F9D<;B64FP 
CDBJ9EEO, CDB<EIB8SM<9 A4 ;69;84I, 6 ;69;8AOI E<EF9@4I, 6 @9:74?4>F<K9E>B= ED989; 
86<:9A<9 A959EAOI F9?, Q6B?RJ<R ;69;8 < �E9?9AAB=; 
4) �?489A<9 ;4>BAB@9DABEFS@<, ;4>BA4@< < F9BD<S@< (;4>BA 6E9@<DAB7B FS7BF9A<S, I, II < III 
;4>BAO !PRFBA4, ;4>BA EBID4A9A<S @9I4A<K9E>B= QA9D7<<, ;4>BA EBID4A9A<S <@CG?PE4, 
CD<AJ<C EGC9DCB;<J<< E<?, CD<AJ<C D46ABCD46ABEF< <A9DJ<4?PAOI E<EF9@ BFEK9F4; 
@B?9>G?SDAB-><A9F<K9E>GR F9BD<R EFDB9A<S 69M9EF64, 74;B6O9 ;4>BAO, C9D6O= ;4>BA 
F9D@B8<A4@<><; ;4>BA EBID4A9A<S Q?9>FD<K9E>B7B ;4DS84, ;4>BA �G?BA4, ;4>BA "@4 8?S 
GK4EF>4 J9C<, ;4>BA "@4 8?S CB?AB= Q?9>FD<K9E>B= J9C<, ;4>BA �:BG?S - �9AJ4, ;4>BA 
Q?9>FDB@47A<FAB= <A8G>J<<, ;4>BA EBID4A9A<S QA9D7<<, ;4>BA CDS@B?<A9=AB7B 
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<ECB?P;B64A<9 ;4>BAB6 < ;4>BAB@9DABEF9= CD< 4A4?<;9 H<;<K9E><I S6?9A<= < CDBJ9EEB6; 
5) '@9A<9 GK<FO64FP 7D4A<JO CD<@9A9A<S <;GK9AAOI H<;<K9E><I @B89?9=: @4F9D<4?PA4S 
FBK>4, <A9DJ<4?PA4S E<EF9@4 BFEK9F4, <894?PAO= 74;; @B89?< EFDB9A<S 74;B6, :<8>BEF9= < 
F69D8OI F9?, FBK9KAO= Q?9>FD<K9E><= ;4DS8, S89DA4S @B89?P 4FB@4, AG>?BAA4S @B89?P 
4FB@AB7B S8D4 CD< D9L9A<< H<;<K9E><I ;484K; 
6) �?489A<9 BEAB6AO@< @9FB84@< A4GKAB7B CB;A4A<S, <ECB?P;G9@O@< 6 H<;<>9: CDB6B8<FP 
CDS@O9 < >BE69AAO9 <;@9D9A<S H<;<K9E><I 69?<K<A, 6O5<D4S BCF<@4?PAO= ECBEB5 
<;@9D9A<S < <ECB?P;GS <;69EFAO9 @9FB8O BJ9A>< CB7D9LABEF9= <;@9D9A<=, CDB6B8<FP 
<EE?98B64A<9 ;46<E<@BEF9= H<;<K9E><I 69?<K<A E <ECB?P;B64A<9@ CDS@OI <;@9D9A<=, 
B5NSEASFP CB?GK9AAO9 D9;G?PF4FO, <ECB?P;GS H<;<K9E><9 F9BD<<, ;4>BAO < CBASF<S, < 89?4FP 
6O6B8O; EB5?R84FP CD46<?4 59;BC4EAB7B FDG84 CD< CDB6989A<< <EE?98B64A<= 6 D4@>4I 
GK95AB7B Q>EC9D<@9AF4 < GK95AB-<EE?98B64F9?PE>B= 89SF9?PABEF< E <ECB?P;B64A<9@ 
J<HDB6OI <;@9D<F9?PAOI GEFDB=EF6 < ?45BD4FBDAB7B B5BDG8B64A<S; EHBD@<DB64AABEFP 
CD98EF46?9A<= B @9FB84I CB?GK9A<S A4GKAOI 4EFDBAB@<K9E><I ;A4A<=; 
7) %HBD@<DB64AABEFP G@9A<S D9L4FP D4EK9FAO9 ;484K< E S6AB ;484AAB= H<;<K9E>B= 
@B89?PR, <ECB?P;GS H<;<K9E><9 ;4>BAO < CD<AJ<CO; A4 BEAB69 4A4?<;4 GE?B6<S ;484K< 
6O5<D4FP H<;<K9E>GR @B89?P, 6O89?SFP H<;<K9E><9 69?<K<AO < HBD@G?O, A9B5IB8<@O9 8?S 
99 D9L9A<S, CDB6B8<FP D4EK9FO < BJ9A<64FP D94?PABEFP CB?GK9AAB7B ;A4K9A<S H<;<K9E>B= 
69?<K<AO; D9L4FP >4K9EF69AAO9 ;484K<, 6OEFD4<64S ?B7<K9E>< A9CDBF<6BD9K<6GR J9CBK>G 
D4EEG:89A<= E BCBDB= A4 <;GK9AAO9 ;4>BAO, ;4>BAB@9DABEF< < H<;<K9E><9 S6?9A<S; 
8) %HBD@<DB64AABEFP G@9A<S CD<@9ASFP CB?GK9AAO9 ;A4A<S 8?S B5NSEA9A<S GE?B6<= 
CDBF9>4A<S H<;<K9E><I S6?9A<= 6 CD<DB89 < 8?S CD<ASF<S CD4>F<K9E><I D9L9A<= 6 
CB6E98A96AB= :<;A< 8?S B59EC9K9A<S 59;BC4EABEF< CD< B5D4M9A<< E 5OFB6O@< CD<5BD4@< < 
F9IA<K9E><@< GEFDB=EF64@<, EBID4A9A<S ;8BDB6PS < EB5?R89A<S ABD@ Q>B?B7<K9E>B7B 
CB6989A<S 6 B>DG:4RM9= ED989; CBA<@4A<9 A9B5IB8<@BEF< CD<@9A9A<S 8BEF<:9A<= H<;<>< 
< F9IAB?B7<= 8?S D4J<BA4?PAB7B CD<DB8BCB?P;B64A<S; 
9) %HBD@<DB64AABEFP EB5EF69AAB= CB;<J<< CB BFABL9A<R > H<;<K9E>B= <AHBD@4J<<, 
CB?GK49@B= <; D4;AOI <EFBKA<>B6, G@9A<= <ECB?P;B64FP J<HDB6O9 F9IAB?B7<< 8?S CB<E>4, 
EFDG>FGD<DB64A<S, <AF9DCD9F4J<< < CD98EF46?9A<S GK95AB= < A4GKAB-CBCG?SDAB= 
<AHBD@4J<<; D4;6<F<9 G@9A<= >D<F<K9E>B7B 4A4?<;4 CB?GK49@B= <AHBD@4J<<; 
10) "6?489A<9 G@9A<S@< D45BF4FP 6 7DGCC9 E 6OCB?A9A<9@ D4;?<KAOI EBJ<4?PAOI DB?9=, 
C?4A<DB64FP D45BFG 7DGCCO, D4J<BA4?PAB D4ECD989?SFP 89SF9?PABEFP 6 A9EF4A84DFAOI 
E<FG4J<SI, 489>64FAB BJ9A<64FP 6>?48 >4:8B7B <; GK4EFA<>B6 7DGCCO 6 D9L9A<9 
D4EE@4FD<649@B= CDB5?9@O; 
11) "6?489A<9 (EHBD@<DB64AABEFP CD98EF46?9A<=) CD46<?4@< ;4C<E< H<;<K9E><I HBD@G? 
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#$5 2. 'K<FO64FP 7D4A<JO CD<@9A9A<S <;GK9AAOI H<;<K9E><I @B89?9=: @4F9D<4?PA4S 
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� CDBJ9EE9 CD9CB8464A<S GK95AB7B CD98@9F4 A9B5IB8<@B ECBEB5EF6B64FP EB;84A<R A4 
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CB?ABJ9AAB@G B5M9A<R, EBFDG8A<K9EF6G, ECBEB5ABEF< FB?9D4AFAB 6BECD<A<@4FP 
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"��. 

#BED98EF6B@ EB6@9EFAB=, <A8<6<8G4?PAB= < 7DGCCB6B= D45BFO A9B5IB8<@B 
ECBEB5EF6B64FP HBD@<DB64A<R G 6E9I EFG89AFB6 4>F<6AB= :<;A9AAB= CB;<J<< < D4;6<F<R 
ECBEB5ABEF< :<FP 6 @<D9 D4;AOI ?R89= < <89=, 4 F4>:9 B59EC9K<FP EB5?R89A<9 
B5GK4RM<@ES <I CD46 < E6B5B8 < CD<;A4A<9 CD464 8DG7B7B K9?B69>4, 6 F.K. < EFG89AFB6 E "�� 
A4 F4><9 :9 CD464. 

� CDBJ9EE9 B5GK9A<S EFG89AFB6 E "�� 6 B5S;4F9?PAB@ CBDS8>9 A9B5IB8<@B GK<FO64FP 
D9>B@9A84J<< E?G:5O @98<>B-EBJ<4?PAB= Q>EC9DF<;O <?< CE<IB?B7B-@98<>B-C9847B7<K9E>B= 
>B@<EE<<, B5GE?B6?9AAO9 D4;?<KAO@< EF4DFB6O@< 6B;@B:ABEFS@< 84AAB= >4F97BD<< 
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A9G>BEA<F9?PAB DG>B6B8EF6B64FPES E?98GRM<@< CD<AJ<C4@< CBEFDB9A<S <A>?R;<6AB7B 
B5D4;B64F9?PAB7B CDBEFD4AEF64:  

#D<AJ<C <A8<6<8G4?PAB7B CB8IB84, CD98CB?474RM<= 6O5BD HBD@, F9IAB?B7<=, @9FB8B6 
< ED98EF6 B5GK9A<S < 6BEC<F4A<S E GK9FB@ <A8<6<8G4?PAOI B5D4;B64F9?PAOI CBFD95ABEF9= 
>4:8B7B <; EFG89AFB6 E "��, GK<FO64RM<@< D4;?<KAO9 EF4DFB6O9 6B;@B:ABEFS@< 84AAB= 
>4F97BD<< B5GK4RM<IES (EFDG>FGDG, FS:9EFP, E?B:ABEFP 89H9>FB6 D4;6<F<S). 

#D<AJ<C 64D<4F<6AB= D4;6<64RM9= ED98O, >BFBDO= CD98CB?4749F A4?<K<9 6 CDBJ9EE9 
CDB6989A<S GK95AOI ;4ASF<= < E4@BEFBSF9?PAB= D45BFO EFG89AFB6 A9B5IB8<@OI 
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<ECB?P;B64A<S CD9CB8464F9?9@ 6 CDBJ9EE9 B6?489A<S EFG89AF4@< E "�� 84AAB= GK95AB= 
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#D<AJ<C @B8G?PAB= BD74A<;4J<< BEAB6AB= B5D4;B64F9?PAB= CDB7D4@@O, 
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B59EC9K9A<9 E4@BEFBSF9?PAB= CB;A464F9?PAB= 4>F<6ABEF< 84AAB= >4F97BD<< EFG89AFB6, 
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E6B=EF69AAOI EFG89AF4@ E "��, CD9CB8464F9?R 6 IB89 CDB6989A<S GK95AOI ;4ASF<< E?98G9F 
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;6G>BGE<?<64RM4S 4CC4D4FGD4 <A8<6<8G4?PAB7B CB?P;B64A<S; 
– CD< B5GK9A<< EFG89AFB6 E A4DGL9A<S@< BCBDAB-86<74F9?PAB= HGA>J<< (E EBID4AAO@ 
<AF9??9>FB@) CD98GE@4FD<649FES CD<@9A9A<9 EC9J<4?PAB= >B@CPRF9DAB= F9IA<>< E 
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8BEFGCABEFP @4?B@B5<?PAO@ 7DGCC4@ EFG89AFB6 E "��; 

� 7DGCC4I, 6 EBEF46 >BFBDOI 6IB8SF EFG89AFO E "��, E J9?PR D94?<;4J<< 
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HBD@ D45BFO E D4;?<KAO@< >4F97BD<S@< EFG89AFB6, 6 F.K. < <@9RM<@< "��. 

� CDBJ9EE9 GK95AOI ;4ASF<= 6 7DGCC4I, 6 EBEF46 >BFBDOI 6IB8SF EFG89AFO E "��, 
CD9CB8464F9?R :9?4F9?PAB <ECB?P;B64FP F9IAB?B7<<, A4CD46?9AAO9 A4 D9L9A<9 
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CDB7D4@@AB9 B59EC9K9A<9 <?< GE?G7<, A4CD46?9AAO9 A4 GE<?9A<9, CB889D:>G <?< G?GKL9A<9 
HGA>J<BA4?PAOI 6B;@B:ABEF9= EFG89AFB6 E "��, > A<@ BFABESFES 4CC4D4FO, GEFDB=EF64 8?S 
KF9A<S E Q>D4A4, >?46<4FGDO EB EC9J<4?PAO@< 6B;@B:ABEFS@< < F.8. 
– 8<EF4AJ<BAAO9 B5D4;B64F9?PAO9 F9IAB?B7<< B5GK9A<S EFG89AFB6 E "�� CD98BEF46?SRF 
6B;@B:ABEFP <A8<6<8G4?<;4J<< FD49>FBD<< B5GK9A<S 84AAB= >4F97BD<< EFG89AFB6, KFB 
CB8D4;G@9649F <A8<6<8G4?<;4J<R EB89D:4A<S, @9FB8B6, F9@C4 GK95AB= 89SF9?PABEF< 
B5GK4RM97BES, 6B;@B:ABEFP E?98<FP ;4 >BA>D9FAO@< 89=EF6<S@< EFG89AF4 E "�� CD< 
D9L9A<< >BA>D9FAOI ;484K, 6A9E9A<S, CD< A9B5IB8<@BEF<, FD95G9@OI >BDD9>F<DB6B> 6 
89SF9?PABEFP B5GK4RM97BES < CD9CB8464F9?S; 84AAO9 F9IAB?B7<< CB;6B?SRF QHH9>F<6AB 
B59EC9K<64FP >B@@GA<>4J<< EFG89AF4 E "�� A9 FB?P>B E CD9CB8464F9?9@, AB < E 8DG7<@< 
B5GK4RM<@<ES 6 CDBJ9EE9 CB;A464F9?PAB= 89SF9?PABEF<. 
– A4<5B?99 QHH9>F<6AO@< HBD@4@< < @9FB84@< 8<EF4AJ<BAAB7B B5GK9A<S S6?SRFES 
C9DEBA4?PAO9 E4=FO CD9CB8464F9?9=, B59EC9K<64RM<I on-line CB889D:>G 
CDBH9EE<BA4?PAB7B B5D4;B64A<S EFG89AFB6 E "��, Q?9>FDBAAO9 ' � < $#�, GK95A<>< A4 
Q?9>FDBAAOI ABE<F9?SI, 6<89B?9>J<< < F.8. 

� 7DGCC4I, 6 EBEF46 >BFBDOI 6IB8SF EFG89AFO E "��, CD9CB8464F9?R :9?4F9?PAB 
<ECB?P;B64FP 6 CDBJ9EE9 GK95AOI ;4ASF<= F9IAB?B7<<, A4CD46?9AAO9 A4 4>F<6<;4J<R 
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@4F9D<4? 6 EBBF69FEF6<< E BEB59AABEFS@< D4;6<F<S EFG89AFB6 E "�� D4;?<KAB= AB;B?B7<<; 
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@AB7BGDB6A96O9 ;484A<S, 484CF<DB64AAO9 E GK9FB@ BEB59AABEF9= D4;6<F<S < 
B5D4;B64F9?PAOI CBFD95ABEF9= EFG89AFB6 E "�� < <I 6B;@B:ABEF9=; 
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– @9FB8<>4 EB6@9EFAB7B BEF46?9A<S CDB9>FB6, >4> ECBEB54 8BEF<:9A<S 8<84>F<K9E>B= J9?< 
K9D9; 89F4?PAGR D4;D45BF>G 4>FG4?PAB= CDB5?9@O, >BFBD4S 8B?:A4 ;469DL<FPES 6CB?A9 
D94?PAO@, BES;49@O@ CD4>F<K9E><@ D9;G?PF4FB@, BHBD@?9AAO@ F9@ <?< <AO@ B5D4;B@ 
6D9@9AAB= <A<J<4F<6AB= 7DGCCB= D4;D45BFK<>B6, <; K<E?4 EFG89AFB6 E "�� < <I 
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F9@CB6 CDBH9EE<BA4?PAB7B EF4AB6?9A<S EFG89AFB6 E "��, 4 F4>:9 F9IAB?B7<< @BA<FBD<A74 
EF9C9A< GEC9LABEF< 8BEF<:9A<S G A<I B5D4;B64F9?PAOI D9;G?PF4FB6, CD98GE@BFD9AAOI 
(�"% %"" CD< <;GK9A<< 84AAB7B GK95AB7B CD98@9F4, <ECB?P;GS E QFB= J9?PR EC9J<4?PAB 
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8?S CB87BFB6>< BF69FB6, CD<6?9>4S FPRFBDB6 (CD< A4?<K<< 6 LF4F9). 

#B D9;G?PF4F4@ F9>GM97B @BA<FBD<A74 EF9C9A< GEC9LABEF< 8BEF<:9A<S G EFG89AFB6 E 
"�� B5D4;B64F9?PAOI D9;G?PF4FB6, CD98GE@BFD9AAOI (�"% %"" 6 D4@>4I <;GK9A<< 
84AAB7B GK95AB7B CD98@9F4, CD< 6B;A<>AB69A<< B5N9>F<6AB= A9B5IB8<@BEF<, B5GE?B6?9AAB= 
BCF<@<;4J<9= F9@CB6 CDBH9EE<BA4?PAB7B EF4AB6?9A<S >BA>D9FAB7B EFG89AF4 E "��, 
CD9CB8464F9?R, EB6@9EFAB E FPRFBDB@ (CD< A4?<K<< 6 LF4F9) < E?G:5B= CE<IB?B7<K9E>B= 
CB889D:><, E?98G9F D4;D45BF4FP 484CF<DB64AAO= <A8<6<8G4?PAO= @4DLDGF B6?489A<S 
84AAO@ GK95AO@ CD98@9FB@, 489>64FAO= 97B B5D4;B64F9?PAO@ CBFD95ABEFS@ < 
6B;@B:ABEFS@. 
 

5.4. (>@<K >@30=870F88 >1CG5=8O 
#D< <;GK9A<< GK95AB7B CD98@9F4 CD<@9ASRFES >4> FD48<J<BAAO9 (BKAO9), F4> < 

8<EF4AJ<BAAO9 HBD@O BD74A<;4J<< B5GK9A<S. �<EF4AJ<BAAO9 HBD@O B5GK9A<S D94?<;GRFES 
6 BEAB6AB@ E CD<@9A9A<9@ <AHBD@4J<BAAB-F9?9>B@@GA<>4J<BAAOI E9F9= CD< 
BCBED98B64AAB@ 6;4<@B89=EF6<< E B5GK4RM<@<ES. % <ECB?P;B64A<9@ 8<EF4AJ<BAAOI 
B5D4;B64F9?PAOI F9IAB?B7<= @B7GF BD74A<;B6O64FPES F4><9 6<8O GK95AB= 89SF9?PABEF<, >4>: 
3 ?9>J<<, GDB><; 
3 BA?4=A->BAEG?PF4J<<; 
3 CD4>F<K9E><9 ;4ASF<S; 
3 >BAFDB?PAO9 D45BFO; 
3 E4@BEFBSF9?PAO9 D45BFO. 
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#DB6989A<9 ;4ASF<= 6 Q?9>FDBAAB= <AHBD@4J<BAAB-B5D4;B64F9?PAB= ED989 E 
<ECB?P;B64A<9@ 8<EF4AJ<BAAOI B5D4;B64F9?PAOI F9IAB?B7<= CDB6B8<FES 6 EBBF69FEF6<< E 
D4EC<E4A<9@ GK95AOI ;4ASF<=. 

�?S D94?<;4J<< CDB7D4@@O GK95AB7B CD98@9F4 E <ECB?P;B64A<9@ 8<EF4AJ<BAAOI 
F9IAB?B7<= EB;84AO GE?B6<S 8?S HGA>J<BA<DB64A<S Q?9>FDBAAB= <AHBD@4J<BAAB-
B5D4;B64F9?PAB= ED98O, 6>?RK4RM9= Q?9>FDBAAO9 <AHBD@4J<BAAO9 < B5D4;B64F9?PAO9 
D9EGDEO (@G?PF<@98<=AO9 CD9;9AF4J<< CB F9@4@, D9EGDEO Q?9>FDBAAB-5<5?<BF9KAB= 
E<EF9@O, <AHBD@4J<BAAB-ECD46BKAO9 E<EF9@O), EB6B>GCABEFP <AHBD@4J<BAAOI 
F9IAB?B7<=, F9?9>B@@GA<>4J<BAAOI F9IAB?B7<= < A9B5IB8<@OI F9IAB?B7<K9E><I ED98EF6. 
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